
Illinois Waste Hauler – Final Survey 
Questions 

Waste Hauler  
1. Please provide your name. 

• First name 
• Last name 

2. Please provide your email. 
3. Please provide your phone number and include area code. 
4. Please provide your company name. 
5. Do you provide residential or commercial services? 
6. What is the number of residential households served? Please enter a whole number (1000 not 

1,000). 
7. Please enter a number and not a percentage. Of these households, how many are .... 

• Subscription households (individually billed) 
• Contract households (municipal or township contract) 

8. Please enter a percentage (adding up to 100, do not include % symbol). Of these households, 
how many are… 

• Single family (1 to 4 units) 
• Multi-family (5+ units) 

9. What is the approximate number of residential tons collected in 2024? Please enter a number. 
• Trash (tons) 
• Recycling (tons) 
• Landscape waste / Organics (tons) 

10. Does the number of households differ when considering trash vs recycling? 
11. What is the average monthly cost to households in 2024 for municipal contracts? (Per household, 

per month, do not enter $ symbol) 
• Trash 
• Recycling 
• Landscape waste / Organics 

12. What is the range of monthly costs in 2024 for municipal contracts? (Per household, per month, 
do not enter $ symbol) 

• Trash, Low End 
• Trash, High End 
• Recycling, Low End 
• Recycling, High End 
• Landscape waste / Organics, Low End 
• Landscape waste / Organics, High End 

13. What is the average monthly cost to households in 2024 for subscription customers? (Per 
household, per month, do not enter $ symbol) 

• Trash 
• Recycling 
• Landscape waste / Organics 

14. What is the range of monthly costs in 2024 for subscription customers? (Per household, per 
month, do not enter $ symbol) 

• Trash, Low End 
• Trash, High End 
• Recycling, Low End 



• Recycling, High End 
• Landscape waste / Organics, Low End 
• Landscape waste / Organics, High End 

15. How many commercial customers do you serve? Please enter a whole number (1000 not 1,000). 
16. What is the approximate number of commercial tons collected in 2024? Please enter a whole 

number (1000 not 1,000). 
• Trash (tons) 
• Recycling (tons) 
• Landscape waste / Organics (tons) 

17. Where do you deliver collected recyclables? Please enter a percentage (adding up to 100). 
• Direct to Material Recovery Facility (MRF) 
• Direct to end market (mill, processor, etc.) 
• To broker or transload facility 

18. If you ship recyclables direct to end market, please provide approximate percentage composition 
of those recyclables (adding up to 100). 

• Newspaper 
• OCC/Cardboard 
• Mixed Paper 
• PET 
• HDPE Color 
• HDPE Natural 
• 3-7 Mixed Plastics 
• Plastic #3 
• Plastic #4 
• Plastic #5 
• Plastic #6 
• Plastic #7 
• Aluminum 
• Tin/Bi-Metals 
• Glass 

19. In which Illinois counties does your company currently provide collection services? Please select 
all that apply. 

• Adams 
• Alexander 
• Bond 
• Boone 
• Brown 
• Bureau 
• Calhoun 
• Carroll 
• Cass 
• Champaign 
• Christian 
• Clark 
• Clay 
• Clinton 
• Coles 
• Cook 
• Crawford 
• Cumberland 
• De Kalb 
• De Witt 

• Douglas 
• Du Page 
• Edgar 
• Edwards 
• Effingham 
• Fayette 
• Ford 
• Franklin 
• Fulton 
• Gallatin 
• Greene 
• Grundy 
• Hamilton 
• Hancock 
• Hardin 
• Henderson 
• Henry 
• Iroquois 
• Jackson 
• Jasper 

• Jefferson 
• Jersey 
• Jo Daviess 
• Johnson 
• Kane 
• Kankakee 
• Kendall 
• Knox 
• La Salle 
• Lake 
• Lawrence 
• Lee 
• Livingston 
• Logan 
• Macon 
• Macoupin 
• Madison 
• Marion 
• Marshall 
• Mason 



• Massac 
• McDonough 
• McHenry 
• McLean 
• Menard 
• Mercer 
• Monroe 
• Montgomery 
• Morgan 
• Moultrie 
• Ogle 
• Peoria 
• Perry 
• Piatt 

• Pike 
• Pope 
• Pulaski 
• Putnam 
• Randolph 
• Richland 
• Rock Island 
• Saline 
• Sangamon 
• Schuyler 
• Scott 
• Shelby 
• St. Clair 
• Stark 

• Stephenson 
• Tazewell 
• Union 
• Vermilion 
• Wabash 
• Warren 
• Washington 
• Wayne 
• White 
• Whiteside 
• Will 
• Williamson 
• Winnebago 
• Woodford

•  
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