	Inadequate DBP Precursor Removal Template

	IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

	[System] Does Not Meet Treatment Requirements

	Our water system recently violated a drinking water standard. Although this was not an emergency, as our customers, you have a right to know what happened, what you should do, and what we are doing to correct this situation.  Surface water systems (or groundwater under the influence of surface water) using conventional filtration treatment (enhanced coagulation or enhanced precipitative softening) must demonstrate that Total Organic Carbon (TOC) removals are in compliance with either the Step 1 TOC removal requirements or meet the requirements of alternative compliance criteria.  Our supply was unable to meet the requirements during the [monitoring period].

	What should I do?

	· You do not need to boil your water or take other actions. We do not know of any contamination, and none of our testing has shown disease-causing organisms in the drinking water.

	· People with severely compromised immune systems, infants, and some elderly may be at increased risk. These people should seek advice about drinking water from their health care providers. General guidelines on ways to lessen the risk of infection by microbes are available from EPA’s Safe Drinking Water Hotline at 1 (800) 426-4791.

	What does this mean?

	Water systems that cannot achieve the Step 1 removals and/or alternative compliance criteria are required to apply to the Illinois EPA for an alternative TOC removal percentage as defined by the Step 2 procedure.  Applications for approval of alternative minimum TOC removal (Step 2) percentage by system that use enhanced coagulation must include results of bench-scale testing and be submitted to the State by May 16, 2005



	What happened? What is being done?

	[Describe the reason for not meeting Step 1 Removal, corrective actions, and when the system returned or expects to return to compliance.] 

	For more information, please contact [name of contact] at [phone number] or [mailing address].

	Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.

	This notice is being sent to you by [system].
	Water System ID#
	
	Date distributed
	
	

	
	
	


